
Remote Refrigeration Control

What Is The Remote 
Refrigeration Control?
Heatcraft’s Remote Refrigeration Control (RRC) is an internet-based 
controls system that allows users to connect to and manage their 
refrigeration systems using any web-browser, from anywhere in the 
world. Leveraging technology from trusted Heatcraft refrigeration control 
systems, such as Beacon II, the RRC continuously logs and displays 
critical system data for the life of the equipment. The RCC also allows 
users to manage the integrity of their stored product to increase product 
safety, energy efficiency, and garner operational cost savings.

n Detect issues before they become a problem

n Pre-emptive alarm settings

n Fastest refrigeration diagnostics

n 24/7 monitoring and control access

n Log over 300 data points per Beacon II

n Remotely change up to 9 parameters

Including:
• Box temperature

• Superheat

• Defrost Schedule

The Most User 
Friendly Interface

Monitor. 

Detect. 

Control. 

Relax.

The Remote Refrigeration Control allows you to not 
only monitor your cooler but also allows you to control 
functions remotely. The RRC allows the user to focus 
on problems that can happen outside of their walk-in.

You can access real time information on your 
unit cooler easier than ever with the Remote 
Refrigeration Control. Using any internet browser 
you can access a variety of statistics on your 
system at anytime.
n Easily understood operating platform
n Available through any internet browser
n Online graphing
n Email and text alarms
n Manage multiple locations via one account
n Data download to spreadsheet
n System data storage
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Installation Is As Easy As 1, 2, 3

The RRC is shipped with all the 
necessary cables to integrate 
with your refrigeration system. 
After connecting the 3 required 
cables, the Remote Refrigeration  
Control is installed.

RRC normally connects to all 
DHCP IP internet connections. 
If your site is Static IP, Mohave, 
or is highly secure, IT personnel  
may be required to be on site.

After connecting the Remote 
Refrigeration Controls 
hardware, your data can 
be accessed remotely on 
virtually any web ready 
device with a simple log in.

Once you are logged into 
Heatcraft’s data website, you
can monitor, control and 
manage your refrigeration 
systems.

Controlling your system is as 
easy as that.
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Small Price, Huge Savings
The Heatcraft Remote Refrigeration Control (RRC) allows for extensive monitoring and control of your 
refrigeration system. This level of control not only enhances product integrity, but can also save you 
money. The RRC has several features that were designed to help you avoid refrigeration system issues. 

The RRC has the ability to send an alert message if any red flag presents itself in your system. In case 
of an alarm in your refrigeration system, the RRC triggers a user-defined contact via text message and/
or e-mail. Once the alert is received, users can log into the system remotely and address the issue 
directly. The RRC can instantly retrieve data detailing the performance of the system 24/7/365.

The RRC allows users to remotely address issues that would have traditionally required a service 
call, lowering associated costs. Additionally, RRC enables users to optimize a refrigeration system to 
function at peak efficiency and to have greater control of product quality. 

Heatcraft Worldwide Refrigeration
2175 West Park Place Blvd ∙ Stone Mountain, GA 30087 ∙ heatcraftrpd.com


